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Greetings, Fibi Users.

The latest upgrade for Fibi will go live this coming Monday, June 23, 2025. This is a
major upgrade to Service Requests.

If you have service requests in the queue, try to complete and route them prior to

EOB June 20, as major changes may require Pls and Key Persons to re-certify or
re-answer questionnaires if left in progress during the upgrade.

Some ftips that were presented at the special Fibi Bits session on June 12 included:
e Errors regarding questionnaires/certs after go-live can be remedied by Pls entering

the completed form, changing an answer, saving, changing it back to the
correct answer and then saving again.

* The comments tab is now replaced with green comment icons, making it easier to
enter and review all comments.

e Users can add project associations, automatically populating key personnel —
except for pre-award types since certs are not required.

The next Fibi Bits session is scheduled for June 26!, at 11:00. Please visit the
to register for the session or view scheduled sessions at the calendar.

Regards,
The ORIS Team
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